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CHINH SACH THANH TOAN

Ap dung cho website: https:/thietbixaydungsg.com

Ngay ban hanh/hiéu lwe: 08/07/2026

Tai liéu nay dugc cong bd cong khai trén website dé khach hang nim rd cac phwong thic thanh toan, quy trinh
xac nhén thanh todn, dit coc/tam tng, xuét hoa don, hoan tién va nguyén tdc an toan giao dich khi mua, thué
hodc st dung san pham/dich vu do Cong Ty TNHH San Xuét Thiét Bi X4y Dung Ping Khoa cung cip.

1. Thong tin don vi quan ly website

Noi dung Théng tin cong bod

Bon vi s& hifu website C(:)ng Ty TNHH San Xuat Thiét Bi Xay Dung
* bang Khoa

Tén viét tat/thwong hi¢u Gian Giao Pang Khoa

M s6 thué 0318035283

Website https://thietbixaydungsg.com

29/71 Tran Thi Nam, Phuong Trung My Tay,
Thanh phé H6 Chi Minh, Viét Nam
40, Puong S6 6, Ba Biém, Hoc Mon, TP. HO

Tru s& chinh

Kho xuong Chi Minh
Hotline 0934.066.139
Email giangiaodangkhoa@gmail.com

2. Pham vi ap dung

Chinh sach nay ap dung cho cac giao dich mua ban, cho thug, gia cong, van chuyén, lép dung, bde xép hoac
céc dich vu lién quan dén gian gido, phu kién gian gido, cdp pha, van phi phim, may moc va thiét bi xay dung
dugc gioi thidu hodc tu van thong qua website https:/thietbixaydungsg.com va cac kénh lién hé chinh thic cua
bang Khoa.

Chinh sach 4p dung cho khach hing ca nhan, t6 chirc, doanh nghiép, nha thau, don vi thi cong, chi dau tur va
cac bén phat sinh giao dich vdi BPang Khoa.

3. Nguyén tic chung vé thanh toan

e Minh bach trwéc khi thanh toan: khach hang dugc thong bao vé san phém/dich vu, s6 luong, don gia,
tong gia tri, VAT, phi vin chuyén/lap dung va phuong thirc thanh toan truéce khi xac nhan giao dich.

e Thanh toan theo théa thuin: s6 tién, thoi diém thanh toan, dat coc/tam ung, thanh toan con lai va ho so
thanh toan duoc thuc hién theo bao gia, don hang, hop déng, phu luc hop déng hodc xac nhan bang vin
ban/tin nhin/email giita hai bén.

e Khong ty y thu phi ngoai théa thuiin: moi khoan phi phat sinh ngoai pham vi da xac nhan phai dugc
thong bao va c6 can ctt phu hop trudce khi ap dung.

e Ching tir d6i chiéu: khach hang nén luu phiéu thu, ay nhiém chi, bién lai chuyén khoan, héa don, hop
ddng, bién ban giao nhan/nghiém thu hodc tin nhin xac nhan dé d6i chiéu khi can.

e An toan giao dich: khach hang chi thanh toan theo thong tin nhan tién dugc Pang Khoa xac nhan qua
kénh chinh thirc; khong chuyén tién vao tai khoan ca nhan/to chirc la hodc dudng link thanh toan khong
duoc xac thue.
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4. Cac phuong thirc thanh toan dwoc chiap nhén
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Tuy tirng don hang, san phﬁm, dich vu va thoa thudn cu thé, bang Khoa co thé ap dung mot hoac nhiéu

phuong thire thanh toan sau:

Phwong thirc
Tién mit

Chuyén khoan

Dat coc/tam vng

Thanh toan theo hop dong/cong
n¢y

Thanh todn truc tuyén

5. Quy trinh thanh toan

Mo ta ap dung

Ap dung khi khach hang thanh
toan truc tiép tai van phong/kho
hodc khi nhan hang theo thoa
thuan.

Khach hang chuyén khoan vao tai
khoan do Piang Khoa cung cap
trong bao gi4, hop dong, don hang
hoac kénh lién hé chinh thirc.

Ap dung cho don hang can giir
hang, san pham gia cong, don
hang thué, dich vu van chuyén/lip
dung hoic hgp dong theo cong
trinh.

Ap dung cho khach hang doanh
nghiép, nha thau hoic giao dich
¢6 hop dong, phu luc, nghiém thu
hodc thda thuan cong ng.

Chi ap dung néu website hodc doi
tac thanh toan dugc Pang Khoa
trién khai va cong bd chinh thirc.

Lwu y xac nhan

Khach hang can nhan phiéu
thu/bién nhan hodc xac nhan
thanh toan tir Pang Khoa.

Giao dich dugc ghi nhan sau khi
tién vao tai khoan hoic Ping
Khoa xac nhan da nhan thanh
toan.

Ty 18, s6 tién va thoi han dat coc
duogc ghi 10 trong bao gia, don
hang hodc hop dong.

Thoi han thanh toan, hd so thanh
toan va xur ly cham thanh toan
thue hién theo hop dong/thoa
thuan riéng.

Khach hang phai duoc ra soat, xac
nhan thong tin giao dich trude khi
thuc hién thanh toan truc tuyén.

1. Khach hang giri yéu cau mua/thué/sir dung dich vu qua website, hotline, email, Zalo, fanpage hoic kénh
lién hé€ chinh thirc ciia Pang Khoa.

2. Dang Khoa tiép nhén yéu cAu, tu van san phém/dich vu, xac dinh sb luong, quy cach, dia diém giao
nhan/cong trinh, thoi gian giao hang, thoi han thué va cac chi phi lién quan néu co.

3. Piang Khoa giri bao gia, don hang, hop dong hodc thong tin xac nhan giao dich, trong d6 thé hién tong gia
tri, phuong thirc thanh toan, s6 tién dat coc/tam ung néu co, thoi han thanh toan va diéu kién giao nhan.

4. Khach hang kiém tra toan bo thong tin trudc khi xac nhan. Viéc xac nhan co thé duoc thuc hién béng ky
hop dong, phan hdi dong ¥, dit coc, tam tng, thanh toan hodc hinh thirc phu hop khéc c6 thé luu triv/ddi

chiéu.

5. Sau khi nhan thanh toan hoac xac nhéan thoa thuén cong ng, Pang Khoa tién hanh chuan bi hang hoa/dich

vu theo ndi dung da xac nhan.

6. Hai bén ddi chiéu cong ng, chimg tir, hoa don, bién ban giao nhan/nghiém thu va phan thanh toan con lai
theo tién do hodc thoa thuan trong giao dich cu thé.

6. Quy dinh vé diit coc, tam wng va thanh toan con lai

e Dat coc/tam ing c6 thé duge yéu cau doi voi don hang can gilr hang, hang gia cdng theo yéu cau, don

hang thué gian gido, don hang sb lwong 16n, giao hang xa, dich vu van chuyén/Iip dung hodc hop dong

theo cong trinh.
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Sé tién dat coc/tam ing, ty 1€ thanh toan va thoi diém thanh toan con lai s€ dugc ghi o trong bao gia, don
hang, hop dong hodc thoa thuan riéng giita hai bén.

Néu khach hang thay d6i hodc huy giao dich sau khi Pang Khoa da chuén bi hang hoa, gia cong, dit
phuong tién, bd tri nhan sy hodc phat sinh chi phi thuc té, khoan dit coc/tam ung s€ dugc xu 1y theo thoa
thudn va chi phi da phat sinh hop ly.

Phan thanh toan con lai dugc thuc hién trudce khi giao hang, khi giao hang, sau nghiém thu hoic theo thoi
han cong no di théng nhit trong hop ddng/thoa thuan cuy thé.

Dbi voi hang thué, hop dong c6 thé quy dinh thém tién ky quy, phi thué theo ky, trach nhiém bao quén, boi
thuong mat mat/hu hong va chi phi phat sinh khi tra hang tré.

7. Thanh toan bang chuyén khoan

Khi thanh toan bang chuyén khoan, khach hang can kiém tra k¥ tén don vi thu hudng, s6 tai khoan, ngan hang,
n6i dung chuyén khoan va sé tién phai thanh toan. Thong tin tai khoan nhén tién s& duoc Pang Khoa cung cip
trong bao gia, hop dong, don hang, phiéu xac nhan hoic qua kénh lién hé chinh thuc.

Noi dung chuyén khoan nén ghi rd tén khach hang/tén cong trinh, sd bao gia/don hang/hop dong néu c6 va
sb dién thoai lién hé.

Khach hang giri ching tir chuyén khoan cho b phan phy trach dé Dang Khoa dbi chiéu nhanh hon.

Thoi diém ghi nhan thanh toén 1a thoi diém tién duoc ghi ¢ vao tai khoan nhén tién hop 1¢ cia Pang
Khoa hodc thdi diém bang Khoa c6 xac nhén da nhan thanh toén.

Néu chuyén khoan sai thong tin, sai s6 tién hodc chuyén nhim tai khoan, khach hang can théng bao ngay
cho Pang Khoa va ngan hang lién quan dé phdi hop xu 1y.

bang Khoa khong chiu trach nhiém ddi v6i khoan thanh toan duge thue hién vao tai khoan/dudng link
khong do Pang Khoa cung cip hoic khong dugc xac nhan qua kénh chinh thirc.

8. Thanh to4n tién miit

Thanh toan tién mit c6 thé duge thuc hién tai van phong, kho xudng hodc dia diém giao nhan theo thoa
thuan gitra hai bén.

Nhan sy tiép nhan tién mit phai cung cap phiéu thu, bién nhén, xac nhan thanh toan hodc chimg tir tuong
duong dé khach hang luu git.

Dbi véi giao dich c6 gid tri 16n, Pang Khoa khuyén nghi khach hang thanh toan bang chuyén khoan dé
thuén tién ddi chiéu va bao dam an toan.

Khach hang khong giao tién cho ngudi khong co tham quyén hodc khong cung cip duoc gidy td/ching tir
xac nhan hop 1€ tir Pang Khoa.

9. Thanh toan truwc tuyén va bao mit giao dich

Trudng hop website trién khai chirc ning thanh toan truc tuyén hodc sir dung don vi trung gian thanh toan,
Ding Khoa s& cong bd phuong thirc ap dung, diéu kién sir dung va co ché dé khach hang ra soat, xc nhan
thong tin giao dich trudce khi thanh toan.

Khach hang can kiém tra tén hang hoa/dich vu, s lwong, tdng gia tri, phi lién quan, phwong thirc thanh
toan va thong tin nguoi nhan trude khi xac nhan.

Ding Khoa khong yéu cau khach hang cung cap mat khau ngan hang, ma OTP, ma PIN, thong tin ding
nhép hodc thong tin bao mat ca nhan qua dién thoai/tin nhén khong chinh thurc.

Néu c6 diu hiéu lira dao, gia mao nhan vién, gia mao website hoac duong link thanh toan bat thuong,
khach hang can ding giao dich va lién hé ngay hotline 0934.066.139 dé xac minh.
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Céac giao dich thanh toan tryc tuyén, néu co, s& duge xir 1y theo quy dinh cua don vi cung cép dich vu
thanh toan va quy dinh phap luat hién hanh vé an toan, bao mat thong tin thanh toan.

10. Hoa don, chirng tir va thong tin xuat héa don

1.

11.

Héa don VAT: dugc xuit khi khach hang c6 yéu cau va cung cap day di, chinh x4c thong tin xut hoa
don theo quy dinh phap luat tai thoi diém phat sinh giao dich.

Théng tin cin cung cAp: tén don vi/ca nhan, mi s6 thué, dia chi, email nhan hoa don dién tir va cac thong
tin khac néu co quan thué hoic phap luat yéu cau.

Thoi diém xuit héa don: thuc hién theo quy dinh phép luét va théa thuan giao dich, thudong can clr vao
thoi diém thanh toan, giao hang, nghiém thu hodc hoan thanh dich vu.

Sai s6t hoa don: néu thong tin hoa don bi sai, khach hang can thong bao sém dé Pang Khoa kiém tra va
xir 1y diéu chinh/thay thé theo quy dinh.

Luru trir chirng tir: hai bén c6 trach nhiém luu trit hop dong, hoa don, phiéu thu, chimg tir chuyén khoan,
bién ban giao nhan/nghiém thu va céc tai li€u lién quan theo quy dinh phap luét.

Hoan tién, d6i soat va xir Iy thanh toan thira/nham

Trudng hop khach hang thanh toan thira, thanh toan nhdm hoic giao dich khong tiép tuc thuc hién, Piang
Khoa s& kiém tra chung tir, ddi chiéu cong ng va thoa thuan phuong an hoan tién hodc bu trir vao don
hang/hop dong khac néu phu hop.

Khoan hoan tién, néu c6, dugc thuc hién b?lng phuong thirc hai bén théng nhét, vu tién hoan vé tai
khoan/thong tin thanh toan do khach hang cung cép va xac nhan.

Thoi gian hoan tién phu thudc vao két qua dbi chiéu ching tir, tinh trang giao dich, chi phi thyc té da phat
sinh, quy dinh cua ngan hang/don vi thanh toan va thda thuan gitra hai bén.

Dbi voi don hang/hgp ddng da phat sinh chi phi gia céng, van chuyén, giit hang, lip dung, bdc xép, nhan
cong hodc chi phi thuce té khac, khoan hoan tién s& duoc tinh sau khi trir cac khoan chi phi hop 1y theo thoa
thuén.

Moi yéu cau hoan tién can kém theo thong tin khach hang, ching tir thanh toan, s6 bao gid/don hang/hop
ddng va ly do d& nghi dé Pang Khoa c6 co s6 kiém tra.

12. Cham thanh ton, cong n¢ va tam dirng cung cip

Trudng hop khach hang khong thanh toan dung han theo bao gia, don hang, hop ddng hoic thoa thuan
cong no, Pang Khoa c6 quyén nhic thanh toan, tam dimg giao hang/cung tng dich vu hodc ap dung bién
phép xur 1y theo thda thudn gitra hai bén.

Dbi v6i hop dong thué thiét bi/gian gido, viéc cham thanh toan c6 thé 1am phat sinh phi thué bo sung, phi
thu hoi, phi luu kho hodc chi phi lién quan khac néu cé thoa thuan.

Ping Khoa c6 quyén yéu cau khach hang thanh toan toan b cong no dén han trude khi tiép tuc don hang
moi hoac trude khi gia han dich vu/cho thué.

Céc khoan phat, 14i cham thanh toan, bdi thuong hodc chi phi xir Iy cong ng chi ap dung khi duoc quy dinh
trong hop dong, phu luc hozc thoa thuan hop 1€ giita hai bén.

13. Trach nhiém cua khach hang

Cung cép thong tin lién hé, thong tin xuit héa don, dia diém giao nhan/cong trinh va thong tin thanh toan
chinh xac.
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Kiém tra k¥ bao gia, tong gia tri, VAT, phi van chuyén/lap dung, s6 tién dit coc/tam g va thoi han thanh
toan trudce khi xac nhan giao dich.

Thanh toan dung s tién, dang thoi han va dung thong tin nhan tién da duoc Pang Khoa xac nhan.

Luu giit chimg tir thanh toan va phbi hop cung cap khi can dbi chiéu, xuat hoa don, giao nhan, nghiém thu
hodc giai quyét khiéu nai.

Thong bio ngay cho Diang Khoa khi phat hién chuyén khoan nhim, thanh toan sai s6 tién, nghi ngo gian
1an hodc c6 tranh chép lién quan dén giao dich thanh toan.

14. Tiép nhan phéan anh, yéu ciu va khiéu nai vé thanh toan

Moi phan 4nh, yéu cau hd trg hodc khiéu nai lién quan dén thanh toan, dit coc, cong ng, hoan tién, hoa don

hodc chtng tir giao dich dugc tiép nhin qua:

Hotline: 0934.066.139

Email: giangiaodangkhoa@gmail.com

Website: https://thietbixaydungsg.com

Dja chi tru sé/kho xudng theo thong tin cong bd tai Muyc 1 cua chinh sach nay.

Khi gui yéu cau, khach hang nén cung cép ho tén/tén don vi, sb dién thoai, ndi dung giao dich, ma bao gid/don

hang/hop ddng néu co, chimg tir thanh toan, hinh anh/tai liéu lién quan va yéu cau cu thé d¢é Pang Khoa kiém
tra, phan hoi chinh xéc.

15. Hi€u luc va cap nhat chinh sach

Chinh sach nay c6 hiéu luc ké tir ngay 08/07/2026 va duoc ap dung cho cac giao dich phat sinh ké tir ngay
cong b, trir khi hai bén co thoa thuan khac bang vian ban.

Ding Khoa c6 thé stra d6i, bo sung chinh sach nay dé phu hop véi thay dbi phap luat, thay ddi chie ning
website, thay d6i phuwong thirc thanh toan, yéu ciu quan tri rai ro hodc thue tién kinh doanh.

Phién ban cdp nhat s€ dugc cong bd trén website va ¢ hiéu luc tir thoi diém cong bd hodc tir ngay hiéu luc
ghi trong chinh séach.

Trudng hop ndi dung trong chinh sach nay khac voi hgp dong/bao gid/don hang da dugc hai bén xac nhan
hop 18, ndi dung cua hop ddng/béo gia/don hang dugc wu tién ap dung trong pham vi giao dich cu thé do.

Dai dién don vi quan ly website

CONG TY TNHH SAN XUAT THIET BI XAY DUNG PANG KHOA
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